Bamsoo 4

AIRWAYS

HUONG DAN SU DUNG THE QUA TANG CU (MUA TRUOC NGAY 26/9/2023)

Bamboo Airways di thuc hién chuyén doi hé thong vao ngay 26/9/2023. Céc san pham Thé bay/ Thé

Qua ting ciia Bamboo Airways dugc mua/cung cip trude ngay nay di dugc chuyén dbi sang ma the/

m& voucher méi va giri dén Quy khach vao ngay 27/9/2023 qua dia chi email dd dang ky cho Thé

bay/Thé Qua ting twong ting. Tai email Quy khach nhin dugc bao gdm ma voucher/ ma Thé va sb pin

tuong Gmg dé phuc vu viéc sitr dung Thé. Sb pin duoc cung cip can luu ¥ bao mat va khong cung cip

cho ngudi khac, trir truong hop Quy khach yéu cau hd tro tir Bamboo Airways.

Cac san pham Thé bay/ Thé Qua ting di dugc cung cap cho Quy khach trude ngay 26/9/2023, s& tuan

theo hudng dan sir dung sau day:

Loai thé Noi dung san pham

Huéng din sir dung

La san pham thé bay tra trudc dung dé thanh
toan cac giao dich mua vé may bay va cac san
phém bo tro trén Website dit vé truc tuyén cua
Bamboo Airways.

— Chu s6 hitu c6 thé st dung thé dé dat vé may
bay cho ban than hay nguoi khac.

— Ap dung cho céc tat ca ching bay mo béan trén

BAMBOO PASS
website chinh thitc cuia Bamboo Airways

DYNAMIC va )
www.bambooairways.com
BAMBOO GIFT
— Thoi han st dung: 4p dung theo han sir dung
CARD

gbe

— Hang vé 4p dung: Tt ca cic hang vé va diéu
kién gia vé cia Bamboo Airways

— Piéu kién dbi tén, hoan vé, nang hang, bd chd
gio chot, diéu kién dat chd va cac diéu kién khéc:
ap dung theo diéu kién hang gia vé quy khach

lIwa chon.

Quy khéach sir dung ¢ budce
thanh toan khi dat vé trén
Website. Tham khao link
Hudng din thanh toan bang
voucher

https://www.bambooairway

s.com/vn/vi/booking/bookin

g-information/online-

payment-instructions
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FLC INFINITY

La san phdm thé bay tra truéc dung dé thanh
todn cac giao dich mua vé may bay va céac san
phém bo tro trén Website dit vé truc tuyén cua
Bamboo Airways.

- Thoi han st dung thé FLC Infinity: 03 ndm ké
tur ngay kich hoat

- Thoi gian bay ap dung cho tit ca cac thoi diém
trong niam, st dung tat ca dudng bay Bamboo
Airways dang khai thac va md ban trén website
chinh thuc

- Gia vé 4p dung theo gid ban trén website cua
Bamboo Airways tai thoi diém dit vé, khong ap
dung giit chd

- Thé khong dinh danh, thé dd mua khong dugc
phép hoan va khong co gia tri quy ddi thanh tién
mat

- Cho phép dit chd theo diéu kién hién hanh cua
Bamboo Airways.

- Piéu kién doi tén, hoan vé, nang hang, bo chd
gid chot, va cac diéu kién khac: 4p dung theo

diéu kién hang gia vé Quy khach hang Iya chon

Quy khach sur dung ¢ budc
thanh toan khi dat vé trén
Website. Tham khao link
Hudng din thanh toan bang
voucher

https://www.bambooairway

s.com/vn/vi/booking/bookin

g-information/online-

payment-instructions

BAMBOO C
PASS PLUS - 20
VE

La san pham thé bay tra truéc ding dé thanh
toan cac giao dich mua vé may bay trén Website
dat vé truc tuyén cia Bamboo Airways. - C4c
duong bay ap dung: T4t ca cac chiang bay ngin,
chang bay dai cia Bamboo Airways, loai trir cac
duodng bay di tir/dén Con Dao va duong bay giira
Ha N¢i — TP. H6 Chi Minh.

- Hang gia vé ap dung: Business Smart.

Quy khéch s& nhan duogc

dugc sb lugng voucher
twong ung voi sb6 luong vé
may bay con hi¢u luc/ chua
st dung dén trong Thé
BAMBOO C PASS PLUS -
20 VE qua email.

Pé sir dung vui long lién hé

Booking Center dé dat dich
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- Gia tron g6i d3 bao gom thué, phi. Mién cudc
40kg hanh 1y ky gui va 2 kién 7kg hanh 1y xach
tay theo tiéu chuan hang thuong gia trén mdi
chuyén bay.

- Thoi gian bay ap dung 12 thang ké tir ngay mua
g61 (01 thang = 30 ngay), khong ap dung bay vao
giai doan 1¢, tét.

- San pham thé c6 dinh danh, chi c6 mot cha
nhan duy nhat cta thé bay nay. Khi mua, khach
hang cung cap s6 CMT/S6 ho chiéu dé xac thuc
khi str dung dich vu bay tai san bay.

- San pham gi6i han s6 chd md ban trén mdi
chuyén bay. Khuyén khich khach hang dat vé
som dé dam bao chuyén bay con chd trong.

- Pugc thay d6i hanh trinh, gid bay v6i mirc phi
ap dung cho hang vé Business Smart: + Thay doi
chuyén bay/ hanh trinh (Trudc gio khoi hanh toi
thiéu 03 tiéng): Mién phi + phu thu thém chénh
léch néu co (trudng hop dbi sang hang vé cao
hon).

+ Thay doi chuyén bay/ hanh trinh (Trong vong
3 tiéng trudc gio khoi hanh va trude ngay san
pham hét han): Ap dung phi nhu hién tai + phu
thu thém chénh 1éch néu c6 (trudng hop ddi sang
hang vé cao hon).

Luu y: Ngay bay maéi phai trong thoi gian hiéu
luc ctia thé. Cac mirc phi c6 thé thay ddi tai thoi
diém doi vé.

- Hoan vé: Khong &p dung

vu tai
giftvouchers@bambooairwa

ysS.com.

Luu y: Logi thé nay chwa ho

tro thanh todn truc tuyén.
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- Thoi gian dat vé: Dt vé toi thiéu 03 gio trude
gio bay.

- Piéu kién cong diém/ tinh chuyén: Khong ap
dung

- Goi san pham khong co gia tri quy ddi thanh
tién mit, khong 4p dung dong thoi voi cac
chuong trinh khuyén mii khac ciia Bamboo

Airways va khong dugc phép hoan lai.

FLC HOLIDAY
LOTUS

La san pham thé bay dong gia duoc st dung dé
mua vé may bay mot chiéu hang Economy bay
tat ca cac chdng ndi dia (Loai trir chang bay di
tir/dén Con Pao) duge khai thac bdi Bamboo
Airways.

- Thoi gian 4p dung: 2 ndm tinh tir ngay kich
hoat nhung khong dugc qué 31/03/2024, bao
gbm ca L& tét va Cao diém hé (c6 phu thu theo
quy dinh cia Bamboo Airways)

- Chang bay ap dung: Tit ca cac ching bay noi
dia Bamboo Airways dang khai thac trir cac
ching tir/dén Con Pao.

- Thé khong dinh danh, c6 thé sir dung cho chu
thé hodc nguoi khac.

- Thoi gian dit vé t6i thiéu 24h trude gio khoi
hanh

- Pugc thay doi hanh trinh, ngay/ gid bay trudc
03h so v6i gio khoi hanh, mirc phi doi 4p dung
nhu hién tai va phu thu chénh 1€ch néu co tai thoi
diém doi vé). Gio khai hanh méi cach thoi diém

da dang ky tbi thiéu 24h

Quy khéch stir dung ¢ budc
thanh toan khi dat vé trén
Website. Tham khao link
Hudng dan thanh toan bang
voucher

https://www.bambooairway

s.com/vn/vi/booking/bookin

g-information/online-

payment-instructions
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- Pugc doi tén trude 3h so véi gio khoi hanh,
phi ap dung theo chinh sach hién tai.

- Khong ap dung nang hang vé, hoan vé, tré
chuyén, cong diém Bamboo Club. Nang hang
dich vu va dat dich vu bé trg ap dung theo quy
dinh cua Bamboo Airways

- Tré em can mua vé nhu ngudi 1on néu mudn sir
dung dich vu. Gid vé em bé (dudi 2 tudi)

100,000 VND/ ching (chua bao gdm VAT).

FLC
PRIVILEGE

La san phém thé tra truge dé su dung cac dich
vu nghi dudng, vé may bay va du thuyén trong
3 - 5 nam do Tap doan FLC cung cip

- Han muc thé: 4 han mutc linh hoat, chi tir
117.294.000 VND bao gébm phong khéach san 5
sao dd bao gdm in sang va vé may bay da bao
gom VAT va thué, 18 phi san bay theo quy dinh,
ap dung phu thu khi bay vao giai doan L&, Tét
va cao diém he.

- Danh tinh chu thé: khong dinh danh, c6 thé sir
dung cho chu thé hoac nguoi khac

- Thoi han thé: 3 — 5 nam ké tir ngay kich hoat,
tuong tng véi tung han murc

- Quan thé ap dung: tit ca cac quan thé nghi
dudng ctia FLC va cac khu nghi dudng lién két
trong nudc

- Hang phong 4p dung: khach san 1PN/2PN

- Pudng bay ap dung: tat ca cac dudng bay ndi
dia Bamboo Airways dang khai thac tror duong

bay tir/dén Con Dao

Quy khéch stir dung ¢ budc
thanh todn khi dat vé trén
Website. Tham khao link
Hudng dan thanh toan bang
voucher

https://www.bambooairway

s.com/vn/vi/booking/bookin

g-information/online-

payment-instructions
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-Hang gia vé 4p dung: Economy Saver Package
bao gém 20 kg hanh 1y ky gui va 7 kg hanh 1y

xach tay

TRAVELLER

TRAVELLER 1 -10 VE NOQI PIA

- La san pham thé bay dong gia duogc sir dung dé
mua vé may bay mot chiéu hang Economy bay
tat ca cac chang noi dia (Loai trir chang bay di
tir/dén Con DPao) duoc khai thac boi Bamboo
Airways. - Thé khong dinh danh - Thoi gian bay
ap dung: 28/10/2023. Khach hang can dat vé tdi
thiéu 24h truéc gid bay - Gia ban da bao gdom
thué phi vé may bay, khach hang khong phai chi
tra thém phu phi mdi lan dat vé. - Khach hang
c6 thé thay d6i hanh trinh, gio bay trudc gio khoi
hanh t6i thiéu 03 tiéng. Ap dung phi d6i nhu hién
tai. Luu y: Ngay bay mdi phai trong thoi gian
hiéu luc cua thé, dong thoi gid bay mdi phai
cach thoi gian d6i vé t6i thiéu 24 gio. Cac mic
phi c6 thé thay d6i tai thoi diém ddi vé.

- Khach hang c6 thé doi tén trude gio khoi hanh
dau tién trén vé t6i thiéu 03 tiéng. Ap dung phi
dé6i tén 300,000 VND/ngudi/ching (Chua bao
gém VAT) - Vé dugc mua bang Thé Pong gia
TRAVELLER 1 khong c6 gia tri quy doi thanh
tién mat va khong duge phép hoan lai - No show
(B6 chd gio chét): Khong ap dung - Nang hang
dich vu: Khach hang c6 thé ning hang tai sén
bay theo muc phi hién hanh - Khong 4p dung
quyén loi cong diém/ tinh chuyén ddi véi vé

dugc mua bang Thé Pong gia TRAVELLER 1.

Quy khéch s& nhin duoc

dugc s6 luong voucher
tuong tng véi sd luong vé
may bay con hi¢u luc/ chua
sit dung dén trong Thé bay

TRAVELLER qua email.

Pé sir dung vui long lién hé
Booking Center dé dat dich
vu tai
giftvouchers@bambooairwa
ys.com.

Luu y: Logi thé nay chwa ho

tro thanh todn truc tuyén.
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TRAVELLER

TRAVELLER 2 - 10 VE NOI DIA CHANG NGAN

La san pham thé bay dong gia duoc sir dung dé
mua vé may bay mot chiéu hang Economy bay
cac ching nodi dia ngin duoc khai thac béi
Bamboo Airways.

- Thé khong dinh danh

- Thoi gian bay ap dung: dén 28/10/2023. Khach
hang can dat vé t6i thiéu 24h trude gid bay

- Gi4 ban di bao gom thué phi vé may bay,
khach hang khong phai chi tra thém phy phi mdi
lan dat vé.

- Khach hang c6 thé thay d6i hanh trinh, gio bay
trude gio khoi hanh téi thiéu 03 tiéng. Ap dung
phi dbi: 270,000 VND/nguoi/ching + chénh
léch gia vé néu c¢6 (Chua bao gdom VAT)

Luu y: Ngay bay maéi phai trong thoi gian hi¢u
luc cua thé, ddng thoi gid bay méi phai cach thoi
gian d6i vé t6i thiéu 24 gid. Cac muc phi co thé
thay d6i tai thoi diém doi vé.

- Vé dugc mua bang Thé Dong gia
TRAVELLER 2 khong c6 gia tri quy doi thanh
tién mat va khong dugc phép hoan lai

- No show (B6 chd gi¢ chét): Khong ap dung

- Nang hang dich vu: Khach hang c6 thé nang
hang tai san bay theo murc phi hién hanh

- Khong ap dung quyén loi cong diém/ tinh
chuyén déi v6i vé duge mua bang Thé Pong gia

TRAVELLER 2.

Quy khach sé& nhan duoc

dugc s6 luong voucher
tuong tng véi sd luong vé
may bay con hi¢u luc/ chua
sir dung dén trong Thé bay

TRAVELLER qua email.

Pé sir dung vui long lién hé
Booking Center dé dat dich
vu tai
giftvouchers@bambooairwa
ys.com.

Luu y: Logi thé nay chwa ho

tro thanh todn truc luyén.

BAMBOO
EXPLORER

La san pham thé bay dong gia duoc st dung dé

mua vé may bay mot chiéu hang Economy bay

Quy khach sé nhan duogc

dugc s6 lugng voucher
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tat ca cac chiang bay di tir/dén Dong Nam A duoc
khai thac boi Bamboo Airways.

- Thé khong dinh danh

- Thoi gian bay ap dung: dén 28/10/2023. Khéch
hang can dit vé toi thiéu 24h trude gid bay

- Gi4a ban chua bao gém thué phi vé may bay,
khach hang chi tra thém phu phi mdi lan dat vé.
- Khéch hang c6 thé thay d6i hanh trinh, gid bay
trude gio khoi hanh toi thiéu 03 tiéng. Ap dung
phi d6i nhu chinh sach hién tai + chénh 1éch gia
vé néu co.

Luu y: Ngay bay mdi phai trong thoi gian hiéu
luc ctia thé, dong thoi gio bay méi phai cach thoi
gian d6i vé tdi thiéu 24 giv. Cac mic phi co thé
thay ddi tai thoi diém d6i vé.

- Khach hang c6 thé doi tén trude gio khoi hanh
dau tién trén vé t6i thiéu 03 tiéng. Ap dung phi
doi tén theo chinh sach hién tai.

- Vé duoc mua bang Thé Pdong gia BAMBOO
EXPLORER khéng c6 gi tri quy d6i thanh tién
mat va khong dugc phép hoan lai

- No show (Bé chd gid chot): Khong ap dung

- Nang hang dich vu: Khach hang c6 thé nang
hang tai san bay theo murc phi hién hanh

- Khong 4p dung quyén loi cong diém/ tinh
chuyén déi v6i vé duge mua bang Thé Pong gia

BAMBOO EXPLORER.

twrong Gng voi so lugng vé
may bay con hiéu lyc/ chua
stt dung dén trong Thé bay
BAMBOO EXPLORER qua

email.

Dé st dung vui long lién hé
Booking Center dé dat dich
vu tai
giftvouchers@bambooairwa
ys.com.

Luu y: Logi thé ndy chwa ho

tro thanh todn truc tuyén.

BAMBOO
HOLIDAY
PASS

La san pham thé bay dong gia duoc st dung dé
mua vé may bay mot chiéu hang Economy bay

tat ca cac chang ndi dia.

Quy khach sur dung ¢ budce
thanh toan khi dat vé trén

Website. Tham khao link
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- Mién phi tiéu chuan hanh 1y ky giri 20kg va
xach tay 7kg (theo hang Bamboo Plus)

- Thoi gian bay 4p dung: 2 ndm ké tir ngay kich
hoat, tit ca cac thoi diém khong bao gdm giai
doan Tét Nguyén dan. Trong truong hop khach
hang c¢6 nhu cau sir dung vé vao dip Tét nguyén
dan s€ dong thém phu thu theo chinh sach gia vé
timg thoi diém cua BAV. S§ tién chénh léch
bang gid vé Tét trung binh hién ban - gia vé
khéch hang da thanh toan

- Thoi gian dat vé tdi thiéu 24h trude gid khoi
hanh.

- Thé khong dinh danh, c6 thé sir dung dat vé
cho chu thé hodc nguoi khac

- Piéu kién thay ddi gio bay, nang hang, noshow
(b6 chd gio chot), va cac diéu kién khac ap dung
theo quy dinh hang vé

- Khong ap dung ching di/ dén san bay Con Dao

Hudng dan thanh toan bang
voucher

https://www.bambooairway

s.com/vn/vi/booking/bookin

g-information/online-

payment-instructions

VE THANG

Vé thang 1a san pham thé bay dinh danh, cho
phép bay tiét kiém véi gia vé co so 0d, khach
hang chi thanh toan thué, phi mdi chuyén bay.

- V¢ thang la thé bay dinh danh, chi c6 mét chu
thé duy nhét. Khi kich hoat thé, khach hang can
cung cap s6 CMT/ Ho chiéu dé xac thyc sau nay
tai san bay

- Ap dung cho tit ca cac duong bay noi dia
Bamboo Airways dang m¢ ban (trir dudong bay
di tir/dén Con Dao)

- Ap dung bay vao cac ngay trong tuan (tht hai,

ba, tu, nam) ddi v6i Loai Vé thang trong tuan va

Quy khéch s¢ hiru Vé thang
con han str dung vui long lién
hé véi Booking Center dé
dugc hd tro dat vé tai
giftvouchers@bambooairwa

ysS.com.
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bay vao tit ca cac ngdy trong tuan dbi voi Loai
Vé thang ca tun

- Vé may bay chi bao gém gia vé co ban, khong
bao gom thué phi, cac dich vu bd sung va phu
thu khéc, khach hang tu thanh toan nhitng khoan
nay khi dat vé.

- Pugc st dung vao dip cao diém, 18 tét (co ap
dung phu phu)

- Vé thang va céc goi gia han vé thang khong
dugc phép hoan, chuyén nhuong va khong c6
gia tri quy doi thanh tién mat

- C6 gi6i han s6 chd md ban trén mdi chuyén
bay. Khach hang can dit vé som dé dam bao chd
con tréng.

- Pugc thay d6i hanh trinh, gid bay v6i mirc phi
nhu chinh sach hién tai (c6 thé thay ddi tai thoi
diém doi vé)

- Cho phép noshow (bé chd gio chét) toi da 2
1an/ thang. Khuyén cao néu khach hang noshow
qua s6 1an cho phép, thé bay sé& bi khoa va khong
thé tiép tuc sir dung.

- Pit vé trude t6i thiéu 24 gid. Khach hang co
thé thay doi chuyén bay da dat trudc toi thiéu 12
gio so voi gio khoi hanh, dong thoi gio bay mai
phai cach gid d6i vé tbi thicu 24 gio.

- Quyén loi cong diém, tinh chuyén: Khong ap

dung

10



